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Adding servicelloyds.com as a Trusted Site

Why do [ have to allow pop-ups for www.servicelloyds.com?

In order to access and use all the features of eClient — and required if you are to make online payments
— you must allow pop-ups on this website. You do not have to allow all pop-ups for all websites. Follow
the instructions below to allow pop-ups for www.servicelloyds.com.

Internet Explorer

1. Manage your pop-up blocker settings by selecting “Pop-Up Blocker” from the Tools menu (either

option 1 or 2, below).
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Note: You can also select “Internet Options” from either of the Tools menus; select the “Privacy” tab,
and click “Settings” next to “Pop-up Blocker.”
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2.

Enter www.servicelloyds.com under “Address of website to allow:” then click “Add.” It will then
appear in your list of Allowed sites:
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websites by adding the site to the list below.
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Click on the “Learn more about Pop-up Blocker” link at the bottom of the settings window to read more:
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¥ What is a pop-up?
¥ What is Pop-up Blocker?
¥ How do ITturn Pop-up Blocker on or off?

¥ Canlsee a pop-up that Internet Explorer blocked?

EHDW can I choose to allow pop-ups froem a specific websiteD |.

By default, Internet Explorer displays pop-ups that appear as a result of you
clicking a link or butten. Pop-up Blocker blocks pop-ups that are displayed
automatically (without you clicking a link or butten). If you want to allow a I
specific website to display autematic pop-ups, follow these steps:

To allow automatic pop-ups from a specific website
1. =*Click to open Internet Explorer.

2. Click the Tools button, peint to Pop-up Blocker, and then click Pop-up
Blocker Settings.

3. Inthe Address of website to allow box, type the address (or URL) of
the website you want to see pop-ups from, and then click Add.

m

4. Repeat step 3 for every website you want to allow pop-ups from. When
you're finished adding websites, click Close.

¥ Iturned on Pop-up Blocker but [ still see some pop-ups. Why?

¥ [ don't want to see pop-ups, even if they are opened when I click a link or button
on a website. Can [ set Internet Explorer to block all pop-ups?

¥ How do I change the Pop-up Blocker settings?

¥ How do I make pop-ups display in a tab?

If you still need help

If you are experiencing issues not addressed in this document, please contact your eClient
administrator. If you are employed at an insurance agency, you likely have an on-site administrator.
Otherwise, please contact:

eClientSupport@servicelloyds.com

SERVICE LLOYDS
INSURANCE COMPANY

6907 Capital of Texas Hwy North
Austin, TX 78731
(800) 299-6977
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